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Friday, February 21, 2014 3:02 PM 

INSTITUTION GRIEVANCES STATISTICS 
1/1/2014 thru 02/21/2014 

ALL INSTITUTIONS 

GRIEVANCE NUMBERS 
Total Number of Grievances filed during year 

Total Number of Inmates who filed grievances during year 

Highest Number of grievances filed by single inmate 

Grievances on hand at beginning of th ls period 

Grievances Received during this period 

Total 

Grievances Completed during this period 

Grievances on hand at end of this period 

Total 

ICRSUMMARY 
Number of Informal Complaints Received 

Number of IC Responses Received 

Number of IC Responses Untimely 

DISPOSITIONS 
GRANH!) (A) 

GRANTED - Problem corrected 

GRANTED - Problem noted, correction pending 

GRANTED - Problem noted, report/recommendation to the 
Warden 

IUNIEO (S) 

DENIED - No violation of rule, policy, or law 

DENIED - Staff action was a valid exercise of discretion 

DENIED - Insufficient evidence to support claim 

DENIED - False Claim 

DENIED - Failure to use informal complaint procedure 

DENIED - Not within the scope of the grievance procedure 

DENIED - Not within the time limits 

Wl HH>RAWN (C) 

Withdrawn at Inmate's Request 

WIU.U 

26 
28 

10 

123 
27 

98 

6 

17 

32 
15 

7 

!HACK 

11 

17 

11 

149 

38 

106 
21 

9 

52 

19 

10 

859 

582 

17 

231 

859 

1090 

854 

236 

1090 

5452 

4739 

730 

OTHER 

0 
0 

0 

7 

0 

9 

0 

0 
3 

3 

0 

TOTAL 

37 

45 

21 

279 

65 

213 
27 

26 

87 

37 

17 

SUBTOTAL (A+ B + C): 854 

PliNDll\H'.; (0) 

Pending Disposition 

"f(lT'AtS 

EXTENSIONS 
14-Day Extensions 

28-Day Extensions 

TOTAL 

135 

WHiH• 

524 

72 

!HACK 

515 
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2 

OTl!f.R 

24 

175 

13 

188 

209 

TOTAL 

1063 

2/21/2014 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

1 19 Access / Delay in receiving medical care 

3 51 Improper I inadequate medical care 

0 24 Delay / denial of medication 

0 1 Medical records 

1 1 Eye glasses 

0 1 Forced medical testing 

0 0 Medical transfer 

0 0 Prosthetic device 

0 11 Medical co-pay 

0 3 Medical restriction 

0 1 Medical aide / device 

0 20 Disagree with diagnosis/ treatment 

1 5 Other 

0 1 Access / delay in receiving dental care 

0 4 Improper I inadequate dental care 

0 1 Delay/ denial of dentures 

0 0 Dental co-pay 

0 0 other 

GRA.(\f!' EO Pk\N!f!f) .tr~s:'fTtrr~~).NAt. '.ll():j)E;·~:~..,,,.~;lNS -
f, sye.huto91c{1t / » svc.Lt~•trh.. 

0 3 Denial / inadequate treatment 

0 0 Forced treatment 

0 0 RTU assignment 

0 1 Psychiatric medication 

0 0 Psych co-pay 

0 0 Mental Health files 

0 4 Other 

GRANTE!l OOH!iD INSTHUHONAl OPrn;nmi.s -
S"ifi,~ty ~11nd ~.xrntat1tH~ 

0 0 Fire safety measures 

1 1 Dirty living quarters I work areas 

2 0 Cleaning supplies 

0 0 Vermin 

0 1 Unsafe living areas 

0 0 Smoking / Non-smoking 

0 1 Unsafe work areas 

0 0 Unsafe work practices 

0 0 Handicapped faclllties 

0 0 Overcrowding 

0 1 Air I water quality 

0 1 Other 

0 1 Tollets 

0 0 Sewers 

0 2 Showers or sinks 

2 2 Water temperature 

0 5 Building temperature 

0 0 Lighting 

0 1 Ventilation 

0 0 Ceilings 

0 0 Painting / repair 

0 0 Windows 

0 0 Privacy screens 

1 3 Other 

{\HitANil';';.t> nV.NXfil.D %NSY¥.~VUY~ONAL OPt:RATXON.S -
Frsod Service 

0 1 Food temperature 

0 0 Food not properly prepared 

1 4 Poor quality 

1 6 Deviation from menu 

0 5 Inadequate substitute 

0 0 Foreign object In food 

2 5 Food portions 

0 6 Medical diet 

0 5 Religious diet 

2 5 Unsanitary cooking conditions 

0 3 Denial 

1 2 Other 

0 0 Meal Times 

lNSHllJHONAL O!'fRATH1NS • 
GRJ\f\ffED OtN!f~D laundrv / t;euartttrmas:ter (State 

cloU11hig /bedding) 

1 1 Clothing lost I not returned 

0 0 Clothing damaged 

0 0 
Improperly charged for damaged 
clothing 

0 0 Received soiled I damaged linen 

0 1 Denied exchange 

0 0 Does not fit 

0 0 Refusal to alter/ repair clothing 

1 4 Denied item 

0 1 Other 

"'.: '"NT!,:" ~f[::NI£O T.NSTf'.VTJONAl OPEftATiONS -
c Rf>\ v "' {,>tHYH'rH~:•-S<'H'Y 

1 3 Charged for item not received 

0 1 Denied commissary privileges 

0 4 Inadequate selection 

0 0 Insufficient quantities 

0 2 Pricing 

0 0 Poor quality 

0 0 Exchange/refund 
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0 

0 

0 

1 
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Warranty 

Other 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

0 1 Funds lost I not posted 

0 1 Funds Improperly refused 

0 3 Account balance 

0 1 State pay 

0 1 Court ordered collection (AR 5120-5-03) 

1 4 Improper charge 

0 3 Other 

0 2 Indigency Determination 

0 0 Electric co-pay 

GRllNTEO Dl'NUO INSTUlJHONllL O!'!RATim'IS -
P~}l"S-(lln.a~ Pt"Operty 

37 75 Lost, damaged 1 confiscated by staff 

2 13 Stolen or damaged by inmate 

0 10 Denied permission to receive I possess 

2 8 Lost or damaged during transfer 

0 1 Vendor issues 

0 5 Other 

(illl\NTEP Pt NUil !NSHTOTWNIH. ?.'lOG!lAM5 .
fdt.H.':ithon t VOC<*tlUni'd Tn~.H'il!HJ 

0 1 Educational programs 

0 

0 

0 

0 

0 

1 

2 

0 

0 

4 

Vocational programs 

Other 

Denial of permission to start 

Staff interference 

Other 

GRJllHED Otl\llHl INSffWHONJll PRO<ci!IJIMS - Joh 
As.s;yntlNN1tM 

O 1 Job assignment 

1 1 Job removal 

0 0 Preferential treatment 

0 0 Racial balance 

0 0 Evaluations 

0 0 Other 

GRANf'EO D~N!f~Kl X~STITUYX-(JNA.L PH-C,\GRA0-i5 -
L1hr0H'Y 

o 1 Library materials 

0 5 Library hours 

1 3 Other 

GRANTED OEN!Hl INSTHUU.°Ni\11. PROGllJl~!S -
\\t.e(O'IH~t''Y ServH:'l~* 

O 1 Recovery Services programs 

0 0 Mandatory program placement 

0 

0 

0 

1 

Drug testing procedure 

Other 

1 2 Recreation facilities / equipment 

0 1 Selection of activities 

0 4 Recreation hours 

0 0 Selection of movies 

1 1 Other 

0 3 Prevented from worship 

1 1 Religious materials 

0 10 Services for particular faith 

1 2 Other 

GRAf\ff&:O DENIED C()\\4MUNJCATIONS ~ l\1~lil / Pat::kiHJt\ 

6 7 Delay / failure in delivery 

0 2 Delay/ failure in sending 

0 1 Publication screening 

1 11 Handling of legal mail 

1 0 Handling of packages 

3 1 Damaged or missing 

0 8 Denial 

0 1 Postage charges 

0 1 Other 

GRANTED bfN!.£0 COt;.iMUN!CATIONS - Vis.iting 

O 2 Visitor not approved I removed from list 

1 2 Vlsitor denied access 

0 

0 

0 

0 

1 

0 

0 

1 

0 

3 

Visit cut short 

Hours 

Rules 

Special visit 

Other 

GRAN"ff::IJ [}ENIEO COMf\'HJNlCATIONS ~ 'lefephon~ 

o o Inadequate access 

O O Denial of phone privilege 

O 0 Other 

0 0 Good time credit 

0 0 Jail time credit 

0 0 Inaccurate calculation 

0 0 Release of information 

0 2 Earned credit 

0 1 Other 
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INSPECTOR OF INSTITUTIONAL SERVICES COMPLAINT CODE LIST 

GRANl"fiD l)fN.!E.D AfYMlf\llSTRATi(JN - leg.al "'''r'Vitc",; 
0 3 Law library hours 

0 1 Legal reference materials 

0 0 Legal assistance 

0 1 Typewriters 

0 1 Legal kit 

0 0 Copy service 

0 0 Notary service 

0 1 Legal service in special management 

1 1 Access to legal property 

1 1 Other 

GHA.Nl&-:.D OENlt'f) ~~T,\l\ff .. ~tN~tATf RE:tfli;"ilONS- -
5~iJ:11&.l"VISH:lf'i 

4 38 Unprofessional conduct 

1 5 Abusive language 

O 5 Racial or ethnic slurs 

0 3 Conduct report for no reason 

O 6 Intimidation I threats 

0 3 Retaliation for filing grievance 

O 0 Retaliation for filing lawsuit 

0 

0 

0 

0 

3 

2 

20 

3 

Retaliation for voicing complaints 

Privacy violations 

Harassment 

Other 

GUAl\ffl'.:0 lJE:N:U!:O $TAf"f f XNM,,'\Tf: FH'.~lAT.i.ON~> - ~''nn::e 

2 18 Use of force with no report 

0 

0 

0 

15 

1 

1 

Reported use of force 

Use of force committee 

Other 

STAff / ll\!Mlllf !!HAHOl\IS • 
G~AN'Tf;:O O~'il\!X&;t) Oi~c.rimirh)'.tinn ( r;a.cc, .~olor, n;:1ti0naf 

t-)rfl$H1r st;xi..iof! or1.:~nt,'1{Hn"l, r0:llt1H:n¥, 

'f,t0H~d.:u·, r.H_~.~libi!Hv {H' ,l;tllJ} 

0 2 Programs 

0 0 Jobs 

0 0 Benefits 

0 2 Disciplinary action 

0 0 Transfer 

0 2 Housing/bed assignments 

0 4 Other 

GRJ\l\IH!l !ll'l\llf!l STJ\Ff I lNMJ\U RfLATl.Ol\lS - S!.;111 
Acto~u1tdbll1t:y 

O O Access to staff 

4 27 Fallure to perform job duties 

2 4 Failure to respond to communication 

1 24 Failure to follow policies 

1 5 Other 

0 

0 

0 

1 

1 

0 

Inmate/Inmate 

Staff/Inmate 

Other 

(iRANno OfNlfO ~USTO!lY J\NO HOUSING STJ\TUS -
51;."fcunt.y tf~l.s:s1f1c¥1tHYn 

0 O Instrument overdue 

0 0 Instrument incorrect 

0 

1 

0 

0 

4 

0 

Instrument overridden 

Procedural issues 

Other 

C\fV\NTfD J::HSNI!LO ~UST(/OY AND HOUSING STATUS -
]~?-e;tituhnn Assig1:1rn~nt 

O 8 Transfer or denial 

0 1 Other 

GRANUO OfNlfO CUSTODY .~NO HOUSING STATUS -
HcH.1su'19 Asfii1~1n1nent 

O 9 Unit assignment 

0 4 Cell / bed assignment 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

1 

3 

4 

2 

2 

0 

1 

1 

103 734 

Racial bunching 

Other 

Placement 

Release 

Privileges 

Other 

Placement 

Release 

Privileges 

Other 

GRANO TOTAL 
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